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SMYLIES LOGISTICS
SOLUTIONS

Your logistics journey starts here...



Smylies Logistics Solutions

Your first choice logistics partner

Operating since 2003, our family run business is providing
logistics services all over the world. We pride ourselves in
having extensive expertise in category management,
alongside our value added services which makes us the
preferred choice for clients and partners worldwide.,

We set up Smylies Logistics Services to support and look
after customers export requirements.

Here's what Smylies can do for you....

- Expertise: a team with 85 years of combined logistics
experience looking after your cargo.

. Comprehensive Services: product labelling,
compliance, logistics, freight and export documentation.

- Customer Service Excellence: an unrivalled,
friendly, export experience, offering bespoke logistics
solutions depending on every clients needs, big or small.

- Shipping Experience: given our knowledgeable
background, we are working with all major shipping lines
direct, with space agreements, competitive pricing along
with preferential rates for air freight shipments.
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. Cool Chain Logistics: with our experience handling

foodstuffs, our warehouse can offer ambient, chilled and
frozen storage and transport solutions by air, sea or
road.

Global Reach: with our direct relationships with
shipping lines and global freight partners, we can support
freight movements from other parts of the world. Don't
just think of us for your freight from the UK.

Value Added Services: handling all of our clients'
supply chain needs under one roof so they don't have to
deal with multiple companies, simplifying the export
process and removing all the complexity.

Accreditations: members of BIFA (British
International Freight Association) and WCA (World
Cargo Alliance) global freight network, giving us access
to a large platform of freight forwarding agents globally.

Export Experts: we ensure a seamless export
experience. Your logistics, moving with purpose,
delivered with passion




Overseas Offices

Global reach is one of our specialties.
With over 400 customers in 60+ countries

Our trading offices in these regions enhance our local
expertise, strengthen relationships, and streamline
business development.

_ - Smylies Logistics
. Solutions:

/ Expanding

/ with local insight.

Key countries we work in:

United Arab Emirates, Qatar, Kuwait,
Bahrain, Saudi Arabia, Israel, Egypt, Jordan, Oman.

Singapore, Malaysia, Philippines,
Indonesia, Thailand, Vietnam, Hong Kong, Cambodia

USA and Canada
Australia and New Zealand

Barbados, Bahamas, Jamaica, Bermuda,
Cayman Islands

Kenya, South Africa,
Tanzania, Nigeria, Ghana, Seychelles, Maldives &
Mauritius.

And more...



Value Added Services

At Smylies, our "one stop shop' logistics service handles all
your supply chain needs under one roof. We eliminate the
hassle of dealing with multiple companies, making the
process seamless and straightforward for you.

Comprehensive

logistics solutions.
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« Product labelling and date coding for market

compliance

. Pick & pack, case reworking
- Ambient, chilled, and frozen storage

 Temperature-controlled transport

Arabic translation

Reefer LCL consolidation to Jebel Ali & New
York

Export documentation (certificates of origin,
free sale, health, DEFRA, Embassy, Organic)

- Air, sea, and road freight for all food products

In-house customs clearance

« Live cargo tracking with CargoWise and

WebTracker



Case Study

66

We began our import operations from the UK and sought a
comprehensive partner who could provide labeling,
documentation, and freight services all in one
place.

After searching online, we discovered Smylies, which
turned out to be a perfect fit for our needs.

After the initial contact we had several meetings to discuss
their supply chain process from A to B, internal workflow
management, pricing and communication tools. They even
participated in meetings with our supplier to smooth out that
part of the process and paperwork needed to support their
export certificates and documentation.

It is a perfect solution for us, having one company handle
the full process from start to finish and they liaise
directly with our 3PL partners at the final destination.

Smylies manages the entire process in the UK until
the shipment is loaded for Kuwait, and their service
quality is consistently high.

They conduct thorough checks on every product
delivered from the supplier, promptly reporting any
damages or quality issues they notice during labeling because
given their experience in the Middle East market, they are
aware of the implications with customs clearance and
customs checks if certain criteria on the actual products or
outer cases do not match the documentation.

They implement SOP's so we know who has
ownership of what during the supply chain process
between Smylies, our supplier, ourselves and our 3PL partner
at destination and we also have visibility of all our orders
in one place so we can see at what stage each order is up
to, when it has sailed and on the water, updated ETA's,
documents couriered and tracking details.

Initially, we started on Kuwait in January 2023, but Smylies

has since expanded their services to include Qatar from
August 2023, and they will also be handling shipments to

Saudi Arabia for us soon too. 990
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Exporting #BritishHappiness

Tel no. 44 (0)I51 653 3335
Emall : logistics@smylies.com
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